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        The Defense Logistics Agency  
(DLA) Visits Bestwork Headquarters

Bestwork Earns 2019 Employment Growth Award from NIB

L-R:  Steven Merch, Director, Supplier Operations 
Clothing & Textiles; Belinda Moore, President & CEO of 
Bestwork; and Col. Joseph S. Elkins, Director, Clothing & 
Textiles – DLA Troop Support.

For the third time in four years, Bestwork Industries for the Blind, Inc. received the  
Employment Growth Award from National Industries for the Blind (NIB). This award  
recognizes Bestwork’s efforts in sustaining and increasing employment for people who are blind. 

“It’s gratifying to have NIB, the nation’s largest employment resource for people who are blind, value our efforts,” 
says Belinda Moore, President & CEO of Bestwork. According to Joanne Farrell, Bestwork’s Training Manager, 
“Our primary emphasis was on cross-training, job conversions, and purchasing new equipment,  
which ultimately enabled us to hire more people who are blind or visually impaired.”

continued on page 2

On Wednesday, January 8, 2020, the Defense 
Logistics Agency (DLA), Philadelphia, visited the 
Cherry Hill headquarters of Bestwork Industries for 
the Blind, Inc.  We were delighted to welcome Steven 
Merch, Director, Supplier Operations, Clothing & 
Textiles and Colonel Joseph S. Elkins, Director of 
Clothing & Textiles, DLA Troop Support.

As the nation’s combat logistics support agency, the 
DLA manages the global supply chain – from raw 
materials to end user to disposition – for the Army, 
Marine Corps, Navy, Air Force, Space Force, Coast 
Guard, 11 combatant commands, other federal 
agencies, and partner and allied nations.

“We are extremely proud to partner with the 
DLA,” said Belinda Moore, President & CEO of 
Bestwork Industries.  “ Our employees are honored 
to demonstrate their expertise and pride when it 
comes to producing military jackets, shirts, and other 
products for our men and women in uniform.”
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    JIm HowE’s INsIGHt  

I’ve recently had the opportunity to use The Smart Reader HD, by Enhanced Vision.  
The Smart Reader HD is a lightweight, portable reader/scanner with large, built-in, 
user friendly tactile control buttons. The device can quickly scan and read selected 
text, including documents up to 8 ½ x 11, books, magazines, and newspapers. 

I was impressed with the reading features that include volume and speed controls, 
over 20 languages, a clear audible male or female voice, advancing or backing up one line at a time, and 
much more.  Documents can be saved or deleted.  For people with low vision, the text can be displayed on 
a desktop monitor or TV (HDMI and DVI). Using this method, features include magnification, color and 
contrast, and more.  

I used the Smart Reader to read various documents including the manual, which provides instructions 
regarding the use of this device; however, I recommend that a free at-home demonstration be arranged at the 
time of delivery.  The cost of the unit is $1,950.  Financial assistance may be available through 
health insurance.  The Reader has a built-in eight hour rechargeable battery and additional 
accessories such as a carrying case and a hand-held controller are available at an additional cost. 

For more information, contact  Eye Assist LLC, the distribution company, at (201) 746-9330 
or visit their website at www.eyeassistllc.com

The Smart Reader HD

Bestwork was proud to hold its first annual Job Fair Open House on 
November 21, 2019. We invited potential employees from New Jersey 
as well as the Philadelphia region for a meet and greet, a tour of the 
facility, and refreshments. Attendees left with goody bags that included 
some visual impairment aids.

Overall, it was a great success and we look forward to our next Job Fair 
Open House! Please visit our website at bestworkindustries.org to find 
out more about employment opportunities for people who are blind 
or visually impaired.

“Bestwork Industries for 
the Blind, Inc. is doing an 
outstanding job of creating  
US-based career opportunities 
for people who are blind,” said 
NIB President and CEO, Kevin 
Lynch. “This is a great example 
of the unlimited capabilities of 
people who are blind working 
in the South Jersey/Philadelphia 
region and across the country.”  

Employment Growth Award 
recipients receive a cash payment 
from a fund created to recognize 
and encourage NIB associated 
nonprofit agencies that grow 
or sustain employment for 
people who are blind or visually 
impaired. Emphasis is also 
placed on efforts to increase 
employment retention, growth, 
and upward mobility.

Award from NIB 
continued from page 1

We hope you’ll consider giving a gift to Bestwork Industries 
for the Blind, Inc. in honor or memory of a loved one. A 
donation in his or her name will help carry on our mission 
to combat the staggering 70% unemployment rate for 
people who are blind or visually impaired and provide 
employment opportunities in a supportive work setting.

Donations are tax-deductible. Go to www.bestworkindustries.org and hit the 
Donate Here button!

Special thanks to Jack Hughes for his gift to Bestwork Industries  
in honor of his wife, Sidney Anne Hughes.

Bestwork Holds First Ever  
OpEN HOusE JOB FAIr

Leave a  

Legacy
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Bestwork Celebrates the Holidays!
Thanks to the New Jersey Lions District 16-L 

10 Year Tenure Award
L to R: Hui Zhu Gao,  

Tiffani Vuong, and Adrian Ramos

25 year Tenure Award
Merry MacGlaughlin

2020 Employee of the Year  
Wilfredo Martinez

On Thursday, December 12, 2019, Bestwork 
Industries held its Annual Holiday Party at the 
Collingswood Senior Center.  Employees, staff, 
Board Members, and other volunteers enjoyed 
a catered lunch as well as a hat contest, tenure 
award ceremonies, and the announcement of the 
2020 Employee of the Year – Wilfredo Martinez!

 Special thanks to the Lions Clubs of District 16-L 
for their ongoing support of our Holiday Party as 
well as their generosity during Thanksgiving in 
which every employee received a turkey and all 
the fixings for a bountiful feast! 
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Our mission is to provide  
meaningful employment  
for people who are blind  
or visually impaired.
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changing the course of business
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Check out our new website at  
www.bestworkindustries.org.  
The website is designed to enable 
people who are visually impaired  
to adjust the color, contrast, and  
font size for optimal accessibility.  
We welcome your feedback!

Bestwork Industries for the Blind, Inc. reached another milestone 
in our pursuit of excellence. We qualified for ISO 9001:2015 
Recertification after undergoing a five-day audit, from February 10 
to February 14, 2020. ISO 9001:2015 is defined as an international 
standard dedicated to Quality Management Systems (QMS) and 
used to demonstrate the ability to consistently provide products 
and services that meet customer and regulatory requirements.

This achievement reaffirms Bestwork’s commitment to providing 
superior products and services to our customers, thereby creating 
more opportunities to train and provide meaningful employment 
for people who are blind or visually impaired. This time we also 
expanded the scope of our QMS to include our leased warehouse 
storage building, which is testimony to Bestwork’s continuous 
growth.

Bestwork Passes Recertification  
Audit for ISO 9001:2015


