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Partners in Progress
At Bestwork Industries, our mission is to provide training
and employment opportunities for people who are blind. The
unemployment rate for this community remains at a staggering
70%. Achieving our mission requires the participation of many
stakeholders including an enthusiastic workforce, supportive
leaders, skilled trainers, the National Industries for the Blind,
and customers who expect the best.

John Wescott works in the sewing department at
Bestwork Industries for the Blind, Inc.

We also recognize and salute our partners, TD Bank and the
New Jersey Economic Development Authority (EDA). Their
assistance led to the purchase of a larger facility in 2013 –
50,000 square feet in all – which accommodates a growing staff
and provides more training opportunities to people who are
blind or visually impaired. Joanne Farrell, Training Manager,
who has an impressive background in all facets of the fashion
apparel industry can’t wait to share her skillset with workers
who manufacture and distribute high quality apparel and
Continued on page 2

Bestwork Transitions to ISO 9001:2015
Bestwork Industries for the Blind, Inc. is pleased to announce that its quality management system has
successfully transitioned from ISO 9001:2008 to the recently revised and most current version of International
Quality Management System standard, ISO 9001:2015. This was accomplished by passing a three-day extensive
full system audit, which was performed by Charles Facas, Lead Auditor from Perry Johnson Registrars, from
January 17 - 19, 2017. This year, Bestwork surpassed its own tradition of qualifying 3rd party ISO audits without
any major nonconformance; this time, the auditor issued ZERO NCRs –neither major nor minor.
ISO certification is critical to our success not only because our existing customers require it, but also to acquire
new business in order to fulfill our mission, which is to provide employment to people who are blind or visually
impaired. Moreover, ISO philosophy keeps us focused on enhancing customer satisfaction by consistently
meeting their requirements and continually improving the effectiveness of our quality management system.
Congratulations to all those who worked hard to make this possible.
A Publication of Bestwork Industries for the Blind, Inc.

Bestwork Welcomes
New Board Member,
Kenneth Saunders
Bestwork
Industries is
pleased to
announce the
appointment
of Kenneth
Saunders to
its Board of Directors.
Kenneth is a retired Quality
Assurance Specialist for the
General Services Administration.
He previously served as a Lt.
Commander, U.S. Navy, Air
Wing 11, Intelligence Officer.
“We are honored that Kenneth
Saunders will lend his expertise
to the Bestwork Board and we
welcome his leadership and
experience,” said Belinda Moore,
President & CEO.

Partners in Progress Continued from page 1
textiles to the military, the
government, and commercial firms.
“We were able to double our space,”
said Bestwork’s President and CEO,
Belinda Moore. “This allowed us to
increase our capabilities to produce
more complex items, which
translates into more opportunities
to train people who are blind or
visually impaired.” And make no
mistake, having a meaningful job
is the realization of a dream. For
instance, John Westcott, a US Army
veteran who is visually impaired,
takes pride that his stitching is
done properly. “I couldn’t thread
a needle when I started here five
years ago,” he said in a recent
article for The Philadelphia Inquirer.
“Now, I’m an old timer and it’s a
blessing.”
After a tour by the EDA, where the
Courier-Post tagged along, EDA

Join The Bestwork Board of Directors!
Bestwork Industries is committed to providing meaningful
employment opportunities to people who are blind or visually impaired.
Serving as a Board member provides you with exciting leadership
opportunities where you’ll make a difference in the lives of others.
Request a BOD Recruitment Packet at bestwork@eticomm.net

President and COO, Tim Lizura,
called the operation impressive and
said, “There’s a lot of people out there
who can’t do half the job that the
people in here do.”
Moore credits Bestwork’s trainers,
the board of directors, NIB,
the EDA, TD Bank, loyal
customers, and motivated
employees, who, she says, have all
come together to make Bestwork
a dynamic workplace. “Not only
are we helping to impact the
unemployment rate for people who
are blind, but we’re offering training
opportunities that equate to
valuable skills that in turn produce
products that are second to none.”
To keep progressing, Bestwork
must enhance its training program
with the addition of automated and
semi-automated machinery and
equipment. Moore says that
“technology goes a long way in
leveling the playing field” for our
employees.
If you’d like to make a tax-deductible
donation to ensure that Bestwork
has the proper equipment to enable
our employees who are blind or
visually impaired to be competitive,
please contact us!

Hammonton High School Leo Club Visits Bestwork
Elena Ragone, Hammonton High School Leo Club
Advisor. All of the students in attendance had a great
time and were so moved by the Bestwork mission that
they thanked the employees by giving them audio
cards for the holidays. The Bestwork employees loved
receiving the audio cards and thank the Leos for their
thoughtfulness.

On October 28, 2016, the Hammonton High School Leo
Club visited the Bestwork headquarters in Cherry Hill.
Jackie Herman, Operations Manager, gave the group
a tour of the manufacturing facility along with the
Board Chairman, Jack Hughes. The Leo Club members
interacted with each department and observed the fine
products produced everyday by Bestwork employees,
who are blind or visually impaired.

Leo Clubs are a youth organization of Lions
Clubs International. The word “Leo” stands for
Leadership, Experience, Opportunity.

The tour was followed up by a question and answer
session over lunch. This event was coordinated by
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Bestwork Wishes Trio

A Happy, Healthy Retirement
It is with mixed feelings that we announce the retirement of three long-term employees:
Raymond Backers. Employed with BIB since May of 2007, Raymond primarily assisted with the navy
fleece and ECWCS lines. He packed the product, taped the completed boxes closed on both lines, then
loaded the finished product onto the skids being prepared for shipping. Raymond moved on to pursue
creative interests and we wish him the best of luck!
Wilmer Fleming. Joining Bib in March 2011, Wilmer worked as a material handler on the fleece and
ECWCS lines. He also sewed the draw cords on the navy fleece liners. Known for his eagerness to lend a hand
wherever needed, Wilmer will be missed. We’re delighted that he now lives in NC to be closer to family.
Herbert Walden. Working at BIB since October 2011, Herbert learned to sew on a Merrow machine
where he completed various tasks for the ECWCS line. He also packed product in the paper converting
department. Herbert was always grateful for the opportunity to work at Bestwork, but now he will be
spending more time with his family.
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1940 Olney Ave, Suite 200
Cherry Hill, NJ 08003-2016

Our mission is to provide
meaningful employment
for people who are blind
or visually impaired.
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Please send your email address to
christineghofmann@gmail.com and
we’ll add you to our email newsletter.
We promise not to overwhelm your
inbox and you can opt out at any time.
Like us on Facebook!
Publisher: Joyce Albrecht
spring 2017

BESTWORK
INDUSTRIES LEADERSHIP
Belinda S. Moore, MSW
President/CEO
BOARD OF DIRECTORS
John L. Hughes, Chairman
Joyce Albrecht, Vice-Chairman
James R. Howe, Treasurer
John Shaw, Secretary
Donald T. Green
Charles Hanes
Kenneth Saunders
Alfred Zarroli
ADVISORY BOARD
Craig Bickel
Jeffrey R. Gans, Esq.
Stanley Shapiro

If you would like to receive a product catalog or discuss
your particular needs, call us at 856-424-2510 or email us
at bestwork@eticomm.net.

Jim Howe’s Insight

House Calls Are Making a Comeback!
Waters Medical House Calls is designed to meet
the medical health care needs of adults, seniors, the
disabled, and homebound individuals. Believing that
quality care should be accessible and convenient to
everyone, two nurse practitioners and an MD staff this
service, which is offered in Camden, Burlington, and
Gloucester counties. Services include routine well and
sick visits, prescriptions written, medications refilled,
blood work, x-rays, ultrasounds, and much more.
Waters Medical House Calls accepts Medicare, two Medicaid plans, and
Horizon Blue Cross/Blue Shield.
If you have any questions or wish to make an appointment, call
856-270-7308 or visit their website at info@watersmedical.com.
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