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Note from the CEO
I am delighted to report that 
Bestwork Industries has  
successfully relocated to  
its new facility at 1940  
Olney Avenue, Suite 200, in  
Cherry Hill, New Jersey.  This  
move affords us the much 
needed space to support our  
production, warehouse, and 
administrative offices.

While we are comfortable in our new facility, we know 
that the real measure of the success of our organization 
lies in the development of strong business partnerships 
and the steady growth of contracts which lead to the 
development of jobs for people who are blind.  
Numerous national reports place the unemployment 

rate for individuals who are blind at a staggering 70%.  

To address this situation, Bestwork is growing its  
sales force and increasing its focus on the federal and 
state markets, while aggressively seeking opportunities 
in the commercial sector.

We realize that diversifying our product lines,  
service offerings, and customers will open up new  
opportunities for jobs for people who are blind. 

If you are interested in partnering with Bestwork 
Industries for the Blind in order to meet some of your 
requirements for industrial sewing, packaging and 
assembly, and warehousing and distribution, please 
contact us at 856-424-2510 x213. 
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Bestwork not only has a new building, but a new 
brand.  After months of meetings, brainstorm sessions, 
and research with Orbis Solutions, a full-service IT 
company, we are pleased to introduce our new logo.  

“We’re confident that this mark will take us into the 
future,” says Belinda Moore, CEO and President of 
Bestwork.  “It’s clean, it’s colorful and it communicates 
our fresh, dynamic world view. As we take on more 
contracts because of our increased production  

capacity, it’s important to revitalize and energize  
our corporate identity as well.”

In addition, we love the texture and woven effect  
that reflects our main business lines.  The layers  
and overlapping colors symbolize versatility,  
resourcefulness, and flexibility.  Notice the subtle  
color variation between “best” and “work.” 

We hope you share our enthusiasm for our new logo. 

Bestwork Unveils  
New Logo



I have had the opportunity to meet people who have overcome extraordinary  
challenges and disabilities in their lives. Joanne Gibson is just such a person.

Joanne Gibson loves horses. She competed in numerous competitions, including the 
renowned Devon Horse Show, and won many ribbons and trophies. She was a rider 
of horses for sixty years until she was stricken with blindness as a result of diabetes 
and glaucoma. She continued to work with horses but thought her riding days were 
over. After four years, she changed her mind. Joanne decided to prove something—
not only would she ride a horse, she would jump a horse over a six foot high post.

Her return to riding was made possible by: 1) her equestrian experience, 2) the compatibility between 
Joanne and her horse, Charles, and 3) voice guides and clicker sounds provided by a friend identifying key 
areas of the course including when the horse was approaching a jump.

Even though Joanne faced a few setbacks along the way, she overcame the challenges of sightlessly riding 
and jumping Charles over that six foot post. She continues to ride once or twice a week and has even added 
another passion—one that involves training dogs to understand sign language for the hearing impaired.  
I am grateful to Joanne for sharing her uplifting and inspiring story.

Jim Howe’s insigHt
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Bestwork is pleased to welcome 
Frank Walton, Chief Executive 
Officer and controlling share-
holder of NDI Engineering 
Company, to our Board of  
Directors.  NDI, founded in 
1983, is a 200 person consult-
ing firm providing design and 

engineering services to government and commercial 
clients in the disciplines of naval, marine, civil, and 
municipal engineering. Headquartered in West  
Deptford, NJ, with branch offices in Philadelphia, PA, 
and Virginia Beach, VA, NDI is principally engaged in 
the design, construction, upgrade, maintenance, and 
repair of surface ships, submarines, and small craft. 

“We are thrilled to add Frank’s expertise to our Board,” 
says Belinda Moore, CEO & President of Bestwork.  
“He’s a wonderful addition.” Frank graduated from  
the University of Delaware with a Bachelor of Civil  
Engineering degree and also holds a Master of Business 
Administration degree from Wilmington University.  
He is a registered Professional Engineer in the states of  
Delaware, New Jersey, and South Carolina as well as the  
Commonwealths of Pennsylvania and Virginia. He also 

holds the Certified Professional Contracts Manager 
designation awarded by the National Contract  
Management Association. Frank is a Life Member of 
the National Defense Industrial Association and sits 
on the NDIA National Board of Directors based in 
Arlington, VA. He is also a member of the American 
Society of Naval Engineers, the Delaware Association 
of Professional Engineers, and the National Contract 
Management Association.

Frank’s vision has been impaired from birth. He suffers 
from Amblyopia (also called lazy eye) and Strabismus 
(crossed-eyes). Consequently, he can only see out of 
his left eye.

Frank and his wife Joanne have homes in Wilmington,  
Delaware, and Ocean City, New Jersey. They have two  
sons, Patrick, also a graduate of the University of  
Delaware and Christopher, a student at York College  
of Pennsylvania.

Frank has many hobbies including reading, running, 
playing golf, riding his Harley-Davidson motorcycle, 
sitting on the beach, and playing rhythm guitar in the 
“The Lazy Eyed Blues Band”.

Welcome, Frank!

Bestwork Welcomes New Board Member, 
Francis M. “Frank” Walton
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A lot of 
“buzz” about 
concussions 
has been in 
the news 
lately.  Parents 
are concerned 
for their  

children, coaches for their players, 
and people in general are more on 
alert than ever before about the  
consequences of a concussion.

There are many types and causes 
of head injury, but by far, the most 
common are concussions related 
to contact sports and car accidents.  
Concussion comes from the Latin 
‘Concutere’, which means to shake 
violently.  Most experts would agree 
that this is the least serious type of 
a brain injury; yet, if left untreated, 
a concussion can bring devastating 
and distressing consequences.  

What should you look for?  Following 
a concussive event, a person can  
experience a wide range of symptoms, 
both short and long term, including 
balance problems, emotional disorders,  
headaches, vertigo/dizziness, cogni-
tive dysfunction, sensitivity to light, 
confusion, blurred vision, trouble 
concentrating, and many others.

Don’t be fooled!  A person doesn’t 
even have to be hit in the head  
directly to suffer a concussion.  A 
concussion can be caused if you are 
hit hard enough in the body causing 
whiplash, which can occur from not 
only car accidents, but from other 
injuries as well.  

If you know someone who has had a 
concussion or repeated concussions 
and is experiencing any of the  
symptoms above, please advise them 
to see their optometrist and/or  
physician to be evaluated.  

The “Impact” of a Concussion
By MaryAnn Ragone, MAS, MPH, President/CEO, South Jersey Eye Center

in memoriam
Bruno Melchionni, a Board  
Member of Bestwork Industries  
for the Blind, Inc. for the last  
15 years, passed on peacefully  
at his home on March 10.
Bruno retired as an engineer at 
RCA in 1986.  He also served his 
country from 1942 to 1945 in the 
Army Air Corps.  In addition, he 
had been a member of the Camden 
Lions Club for 37 years.  During 
this time he served as Club  
president from 1982-1983 and 
again from 2005-2006.  He was 
named Lion of the Year for  
1987-1988 and was awarded the 
Melvin Jones Fellowship in 2007.
While Bruno loved his career  
and volunteer activities, his first 
priority was his family.
He will surely be missed by  
everyone who was touched by  
his love and kindness.

Happy retirement 
Miriam Lopez, a long time employee 
of Bestwork, has announced her 
retirement.  Working as our sewing 
trainer to employees who are blind 
and visually impaired, Miriam  
has taught hundreds of individuals 
how to thread a machine, change  
a bobbin, sew a straight seam,  
merrow, and maintain proper  
sewing techniques to complete  
assigned sewing operations.

Miriam came to us several years  
ago with over thirty years of  
experience in sewing clothing and 
apparel. We were lucky that she 
joined our team and was able to 
share her wealth of knowledge and 
expertise.  It is with great sadness 
that we say goodbye to Miriam  
after her many years of dedicated 
service and commitment.   
Bestwork Industries wishes her  
all the best in her retirement!

Achieving ISO 9001 certification  
is a matter of great pride for any  
organization. Bestwork Industries  
for the Blind, Inc. achieved this cer-
tification in March 2011. This initial 
registration is granted for three years 
and was subject to annual surveillance 
audits.  Bestwork has qualified two 
surveillance audits in 2012 and 2013. 

This year it was the time for  
‘Recertification,’ which would extend 
the validity of our registration for 
another three years.  Recertification 
required that Bestwork pass this audit 
without any major findings.  The 
Bestwork team pulled together and 

worked hard to make this happen.  
In February of this year, Bestwork 
passed its ‘Recertification Audit’ and 
received its registration renewal to 
ISO 9001:2008 for another three years, 
subject to successful qualification of 
surveillance audits as before.  Some 
significant changes are on the horizon 
in the ever-evolving world of ISO, but 
we are confident that Bestwork will 
meet any challenges that lie ahead.

“As changes to ISO are approved,  
we will adapt to and implement these 
as necessary to remain certified,”  
says Tanweer Imam, Bestwork’s ISO  
Management Representative.

ISO 9001 Recertification and Beyond

A concussion is very serious and is not to be taken lightly. 
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The Best News is published three times a  
year by Bestwork Industries for the Blind, Inc.
Publisher: Joyce Albrecht
If you or someone you know would like to  
receive our publication, we’ll be happy to add 
you to our mailing list. We’d also appreciate 
your feedback! Call us at 856-424-2510 or 
email us at bestwork@eticomm.net.
Help us save resources – if you do not wish to 
receive future issues, please contact us.

Summer 2014

Visit our website at www.bestworkindustries.org for a  
list of the products and services we offer, or call us at 
856-424-2510 to obtain a product catalog.

You may e-mail us at bestwork@eticomm.net.
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GIVe A GIFT THAT KeePS ON GIVING
We hope you’ll consider giving a gift to Bestwork Industries in honor 
or memory of a loved one.  A donation in his or her name will help 
carry on our mission to provide employment opportunities in a  
supportive work setting to people who are blind or visually impaired.

Special thanks to the Werner Family and Warren & Isabel Pross, 
both of whom donated to Bestwork in memory of Joyce Albrecht’s 
mother, Gertrude Shepherd.

Donations are tax-deductible and credit cards are accepted. Call 
Linda Parker at 856-424-2510 for more information.

There’s no better tribute to someone’s memory than by empowering 
people to live their best lives.

changing the course of business


